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Study on Flood Preparedness, Response, and Evacuation Guidelines
for Senior Citizens’ Welfare Institutions
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Abstract

In recent years, the population of senior citizen in Taiwan has increased, and senior
citizens’ welfare institutions play an important role in supporting the well-being of the
elderly. In order to reduce the risk of senior citizens’ welfare institutions, governments have
invested lots of effort on fire protection. However, lots of institutions are unprepared for
flood. This research uses secondary data, focus group, on-site observation, and in-depth
interviews to identify the issues of flood preparedness and response of senior citizens’

welfare institutions. This study finds that compared with fire, most senior citizens’ welfare



institutions have only limited awareness and preparedness on flood preparedness. This
study refers to the technique reports, guidebooks, empowerment experiences from the
United States and Japan to develops several tools such as examples of table-top exercises
and flood preparedness, response, and evacuation guidebooks. This study also proposes
government-institution partnership strategies to improve flood mitigation, preparedness,

response, and recovery for senior citizens’ welfare institutions.
Keywords :  Senior citizens’ welfare institutions, risk communication, flood

preparedness empowerment, vertical evacuation / shelter in-place, off-
site evacuation
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